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Romanian

https://www.linkedin.com/in/roxana-p
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S K I L L S

L A N G UA G E S

English | Advanced

French | Elementary

Spanish | Elementary

O B J E CT I V E

Results-oriented IT Specialist with a proven track record of successfully
managing and implementing complex IT projects. Skilled in troubleshooting,
network administration, and system upgrades. Dedicated to optimizing
organizational performance.

E X P E R I E N C E

IT SPECIALIST

Michelin. Zalau, Salaj | Dec 2020 - Jan 2024

E D U C AT I O N

COMPUTER SCIENCE

Technical University of Cluj-Napoca. Cluj-Napoca | Oct 2016 - Jul 2020

BACALAUREAT

National College. Zalau, Salaj | Sep 2012 - May 2016

Troubleshooting

Network Security

Communication

Programming Languages

Technical Support

Systems Administration

IT Infrastructure

Strong knowledge of operating system Windows administration(client and
server-2016,2019) and security assessment skills, including Active Directory

·

System administration Linux (Ubuntu, CentOS7)·
Install, con�gure, maintain servers systems and hardware systems - perform
periodically backups

·

Experience with cluster, vmware, remote desktop connection, vnc, putty·
Good knowledge of network management(IPV4, DHCP, DNS), �rewall(create
rules)

·

Experience with automation and scripting such as PowerShell·
Provided technical support to end users, resolving software and hardware
issues e�ciently.

·

Incidents and request resolution·
Collaborated with cross-functional teams to successfully implement
technology projects and upgrades.

·

Implicated in different projects made in sharepoint, powerbi connect with sql
server

·

Maintenance of an internal website built in c# and sql database management·


